
Measurement and Research Services Data Summary #198
Fall 1999 Mark Troy

1

A Summary of  Fall 1999 Student Ratings of Courses by Course
Level

The Student Ratings System at Texas A&M University.

The student ratings system is a form of the Cafeteria Model which permits students, deans,

department heads, and faculty to take part by selecting items to be used on the ratings form.

Students participated through the Student Senate which worked with the Faculty Senate to

develop the student ratings system.  Student Senate representatives wrote five global items which were

intended to be the core items on all forms.  At present, these items are used on all course appraisal forms

in the Colleges of Architecture, Business Administration, Liberal Arts, and in some departments of the

College of Agriculture.  The total number of courses using these items to rate the course and instructor in

Fall 1999 was 1590.  These are the only items that are in widespread use across two or more colleges.

The Student Senate Items are:

• Repeat — I would take another course from this professor.

• Fair Grade — The exams/projects were presented and graded fairly.

• Work Amount  — The amount of work and/or reading was reasonable for the credit hours

received in the course.

• Effective — I believe this instructor was an effective teacher.

• Help — Help was readily available for questions and/or homework outside of class.

The distributions of means on each of the items and the overall mean are presented in the

following tables and displays.  For comparison purposes, separate distributions for each of the five levels

of courses are presented as well as the distributions of all courses.

Each table includes the following point information for the distribution: the mean, the median, the

minimum, the maximum, the 25th percentile and the 75th percentile.  Spread information is provided by

the standard deviation and the interquartile range.
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The information found in the tables is also displayed graphically in box and whisker plots.
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Anatomy of a Boxplot

Median: The mid point of the distribution.
The shaded area is the 95% confidence 
interval around the median.

75th percentile

25th percentile

The “box”
encompasses
50% of the 
data and 
equals the 
interquart-
ile range.

Whisker — no higher than 
75th %ile +1.5•interquartile range.

Whisker — no lower than 
25th %ile -1.5•interquartile range.

Outliers — values beyond the whiskers.

Extreme outliers — values less than 
25th %ile - 3.0•interquartile range.

Scale: 
1 =  lowest 
possible score
5 = highest 
possible score
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Table 1: 100 Level Courses

Variable Overall
Mean

Repeat Fair Grade Work Amt. Effective Help

Count 212 212 212 212 212 212
Mean 4.29 4.13 4.26 4.21 4.30 4.26
Median 4.4 4.4 4.3 4.4 4.5 4.4
StdDev 0.5249 0.7705 0.5618 0.5576 0.6246 0.5140
Min 2.05 1.62 1.92 2.23 1.77 1.85
Max 4.91 5.00 5.00 5.00 5.00 5.00
25th %tile 4.10 3.76 4.00 3.94 4.04 3.94
75th %tile 4.68 4.75 4.68 4.60 4.76 4.64

Count = number of means
Mean = mean of means
Median = median (midpoint) of the distribution of means
StdDev = standard deviation of the distribution of means
Min = lowest mean in the distribution.
Max = highest mean in the distribution
25th %ile = the point of the distribution below which 25% of the scores fall
75th %ile = the point of the distribution below which 75% of the scores fall

Distribution of Means for 100 Level Courses
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Table 2: 200 Level Courses

Variable Overall
Mean

Repeat Fair Grade Work Amt. Effective Help

Count 439 439 439 439 439 439
Mean 4.22 4.03 4.14 4.07 4.25 4.25
Median 4.3 4.2 4.3 4.2 4.4 4.3
StdDev 0.4171 0.6529 0.5694 0.6209 0.4948 0.3894
Min 2.68 1.81 1.95 1.80 2.43 2.71
Max 5.00 5.00 5.00 5.00 5.00 5.00
25th %tile 3.96 3.66 3.85 3.71 4.00 4.00
75th %tile 4.52 4.50 4.59 4.53 4.63 4.53

Count = number of means
Mean = mean of means
Median = median (midpoint) of the distribution of means
StdDev = standard deviation of the distribution of means
Min = lowest mean in the distribution.
Max = highest mean in the distribution
25th %ile = the point of the distribution below which 25% of the scores fall
75th %ile = the point of the distribution below which 75% of the scores fall

Distribution of Means for 200 Level Courses
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Table 3: 300 Level Courses

Variable Overall
Mean

Repeat Fair Grade Work Amt. Effective Help

Count 379 379 379 379 379 379
Mean 4.23 4.05 4.18 4.09 4.22 4.24
Median 4.3 4.2 4.3 4.2 4.4 4.2
StdDev 0.4263 0.6652 0.5126 0.5230 0.5527 0.3939
Min 2.72 1.63 2.18 1.6 2.25 2.44
Max 4.97 5 5 5 5 5
25th %tile 3.97 3.59 3.89 3.825 3.91 4.00
75th %tile 4.55 4.58 4.56 4.46 4.63 4.55

Count = number of means
Mean = mean of means
Median = median (midpoint) of the distribution of means
StdDev = standard deviation of the distribution of means
Min = lowest mean in the distribution.
Max = highest mean in the distribution
25th %ile = the point of the distribution below which 25% of the scores fall
75th %ile = the point of the distribution below which 75% of the scores fall

Distributions of Means for 300 Level Courses
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Table 4: 400 Level Courses

Variable Overall
Mean

Repeat Fair Grade Work Amt. Effective Help

Count 304 304 304 304 304 304
Mean 4.29 4.16 4.26 4.12 4.32 4.289
Median 4.4 4.3 4.4 4.2 4.4 4.4
StdDev 0.4305 0.6909 0.4865 0.6130 0.5463 0.4427
Min 2.68 0 2.11 0 2 2.86
Max 5 5 5 5 5 5
25th %tile 4.04 3.80 3.96 3.84 4.06 4.04
75th %tile 4.62 4.67 4.62 4.55 4.72 4.60

Count = number of means
Mean = mean of means
Median = median (midpoint) of the distribution of means
StdDev = standard deviation of the distribution of means
Min = lowest mean in the distribution.
Max = highest mean in the distribution
25th %ile = the point of the distribution below which 25% of the scores fall
75th %ile = the point of the distribution below which 75% of the scores fall

Distributions of Means for 400 Level Courses
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Table 5: 600 Level Courses

Variable Overall
Mean

Repeat Fair Grade Work Amt. Effective Help

Count 256 256 256 256 256 256
Mean 4.44 4.34 4.32 4.30 4.45 4.49
Median 4.5 4.5 4. 5 4.4 4.6 4.6
StdDev 0.4521 0.6612 0.6541 0.5594 0.5592 0.4865
Min 2.72 1.8 0 2 2 2.33
Max 5 5 5 5 5 5
25th %tile 4.23 4.12 4.10 4 4.23 4.27
75th %tile 4.76 4.83 4.72 4.71 4.83 4.83

Count = number of means
Mean = mean of means
Median = median (midpoint) of the distribution of means
StdDev = standard deviation of the distribution of means
Min = lowest mean in the distribution.
Max = highest mean in the distribution
25th %ile = the point of the distribution below which 25% of the scores fall
75th %ile = the point of the distribution below which 75% of the scores fall

Distributions of Means for 600 Level Courses
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Table 6: All Courses

Variable Overall
Mean

Repeat Fair Grade Work Amt. Effective Help

Count 1590 1590 1590 1590 1590 1590
Mean 4.28 4.13 4.22 4.14 4.30 4.30
Median 4.4 4.3 4.3 4.3 4.4 4.3
StdDev 0.4491 0.6888 0.5581 0.5842 0.5522 0.4435
Min 2.05 0.00 0.00 0.00 1.77 1.85
Max 5.00 5.00 5.00 5.00 5.00 5.00
25th %tile 4.04 3.75 3.94 3.85 4.02 4.04
75th %tile 4.61 4.64 4.62 4.56 4.69 4.63

Count = number of means
Mean = mean of means
Median = median (midpoint) of the distribution of means
StdDev = standard deviation of the distribution of means
Min = lowest mean in the distribution.
Max = highest mean in the distribution
25th %ile = the point of the distribution below which 25% of the scores fall
75th %ile = the point of the distribution below which 75% of the scores fall

Distributions of Means for All Courses
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